Foreign Language Certification, Standard Operating Procedures

Stockholm 2 Dec 2019

Re: Translation of standard operating procedures

We, the privately-owned translation agency [E}ICIIEG - < assisted

Swedish Match North Europe AB (henceforth the "Customer") with the translation of following
documents from Swedish into English:

Standard operating procedures

We would like in this letter to confirm that we have carried out the work with care and that the
texts we have delivered in a digital format to the customer accurately reflect the content of
the material.



Foreign Language Certification, Standard Operating Procedures

All the texts have been translated by a professional British translator with vast experience of
translations within the life science field and who has been carrying out work for [}

XSG o' 2 long time: +10 years.

With the caveat that the material may have undergone minor refinements at the customer
(which is fully understandable) and that these changes are beyond our control, we can
nevertheless be of assistance in providing answers to questions concerning part or parts of
the material that might be subject for special scrutiny.

You can read more about ([ NEHIN on our websitENICDIN o

contact me for more information.

Best regards,






